Delhi Athletic Club - Private Swim Lessons Freguently Asked Questions

Registration

Who can register for private swim lessons? Private swim lessons are open to all levels of
swimmers age 1 and older.

What is the difference between private and semi-private lessons?

Private swim lessons: Enjoy one-on-one instruction tailored to your individual goals and ability

level. Private lessons provide:

o Personalized skill development
o Faster progression and focused attention
o Flexible scheduling options

Semi-private swim lessons: Learn alongside a sibling or friend (total of 2-3 swimmers) while still
receiving individualized instruction. Semi-private lessons offer:

e Small-group learning in a supportive environment

e Personalized feedback and instruction

e Increased confidence through peer encouragement

e Afunand engaging way to build swimming skills together

Participants choose their own semi-private groups and register together. DAC does not assign
groups for semi-private swim lessons.

How do | register for private lessons? To request private or semiprivate swim lessons please

complete our request form here.

Once we receive your request, we will work to match you with an instructor who is available
during your schedule and who can help you achieve your goals.

How often can | have lessons? Lessons are scheduled based on instructor availability and may
be limited to 1-2 days per week. Occasionally there may be options for more lessons per week if
aninstructor is available.

How long are lessons? Classes are available in packages of 30-minute lessons for younger
swimmers and beginners. 45-minute sessions are available for adult and advanced swimmers
who need more practice time during lessons to build endurance and technique.

When can | have lessons? Lessons can be scheduled any time the pool is open and an instructor
is available.
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When can | start? Lessons can begin as soon as we are able to match you with an instructor and
complete purchase of the lessons. Sometimes that can be right away, but usually it takes at least
a week or more to match you with an instructor who can meet your goals and match your
schedule.

What is the cost of lessons? Rates vary based on the number of lessons purchased and
membership status.

Private lessons

30 minutes |Member Non-Member 45 minutes Member |Non-Member

1 lesson $35 $50 1 lesson S46 $65

4 lessons $126 $180 4 lessons $164 $234

8 lessons $238 $340 8 lessons $309 $442

12 lessons $336 $480 12 lessons $437 $624
Semi-private Lessons

30 minutes Member |Non-Member 45 minutes | Member [Non-Member

1 lesson $20 $28 1 lesson $28 $40

4 lessons S71 $101 4 lessons S101 S144

8 lessons $133 $190 8 lessons $190 $272

12 lessons $188 $269 12 lessons $269 $384

Can I register now and pay later? Payment must be received before the first class and within one
(1) week of receiving instructor match.

Can | purchase lessons now, but start later? Start dates for private lessons are negotiable, but
instructors may not be able to hold prime spots for more than a few weeks in advance.

Are discounts available? DAC members receive 30% off all swim program registrations. To
receive the discount please set up your account in the CivicRec platform and let us know at

DACSwim@hfit.com. We will add the member discount flag to your account for automatic
discounts.

Note: Children must be included on a Family or Parent/Child account to be eligible for discounts.

Additional discounts or scholarships are not available for private lessons.
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Attendance
What if | cannot make a class? As long as you let the instructor know at least 24 hours in advance,
missed classes will not count against your swim package. Cancelations with less than 24-hour
notice or no notice will count as a class on your package.

If  cannot come to my scheduled class, can | reschedule? Classes may be rescheduled with your
instructor but will be based on their availability.

What if class is canceled? We make every effort to hold all classes, but in the event that we must
cancel we will schedule a makeup class or provide a refund.

Are parents, siblings or guests allowed to watch? Absolutely, as long as their presence does not
exceed space capacity and does not interfere with instruction. If swimmers are distracted from
class, we may ask guests to exit the pool area.

Are parents, siblings or guests allowed to swim during the lesson? The pool is usually open for
swimming during lessons. All non-participants must comply with facility access policies and
swimmers may not interfere with instruction.

Canl leave while my child is in class? Can | work out during my child’s class?

Children Under 12 years old: No. Parents should remain poolside and available if needed for

bathroom breaks, emotional support, orin the event of an emergency.
Youth-aged participants,12 and older: Allowed to attend class without an adult.

| am not able to complete my package; will | get a refund? Refunds for classes that have not been
completed are available, minus administrative and processing fees.

What should participants wear? All swimwear must be made of non-cotton materials. To help
protect our pool filtration system, please wear non-cotton swimwear. Swimsuits should fit
comfortably and allow for full, unrestricted movement of the arms and legs. *Swimmers should
not wear any items that restrict movement.

e Strategies to help swimmers who easily get chilled include wearing a swim cap, wearing a
rash guard style shirt, or wearing a wetsuit. If shirts or wetsuits are worn, please make sure
swimmer can rotate their arms at the shoulder and that clothing is a non-cotton material.

e Swimmers with long hair should wear hair pulled back with a hair tie or wear a swim cap.

Are goggles needed?
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Beginners do not need goggles, though some swimmers are more comfortable with goggles. For
safety purposes Instructors may require some skills be performed without goggles. Advanced
swimmers should wear goggles to improve vision and reduce impact of chemicals on eyes.

Goggles should cover eyes only. Masks that cover the nose will not be allowed during instruction
as they interfere with learning proper breathing technique.

For additional Questions please contact us at DACSwim@hfit.com.
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